PICS

PROGRESSIVE INTERCULTURAL COMMUNITY SERVICES SOCIETY (PICS)

Job Title: Registered Clinical Counsellor
Location: Surrey

Hours: 30 - 35 hours/per week
Program: PICS Counselling Services
Wage: $40 to $43 per hour

Job Summary: The Registered Clinical Counsellor will provide counselling support to the PICS clients
(newcomers, immigrants, refugee individuals, individuals at risk or experiencing homelessness, individuals
facing domestic abuse and violence, youth at risk, and individuals with multiple barriers. This role will
involve both in-office, outreach, and advocacy support. All counselling services and interventions are
individualized for each client and family with the aim of reducing barriers the client is facing and increasing
capacity through a strength-based therapeutic approach. To serve the needs of our community, candidates
must be able to provide service in English, additional languages an asset.

Reports to: Director of Youth & Community Initiatives

Key duties and responsibilities:

e develops strong therapeutic relationships with clients and families to achieve their goals and meet
their needs;

e provides group and psycho-educational support for youth and families as required and identified;

e develops and modifies group curriculums reflecting most emergent practice and evidence-based
support;

e participates in client service planning alongside clients and other counsellors within the
department;

e completes screenings and assessments for referral clients;

e provides appropriate treatment/support including individual, couples and family therapy;

e establishes a supportive, therapeutic relationship with clients and their support systems;

e develops crisis and service plans with each client and their supports to support and maintain client
wellness;

e establishes and maintains non-judgmental therapeutic relationships with clients, and collaborates
and consults with colleagues and other community resources;

e uses appropriate testing and evaluation methods to assess patients;

e develops and implements a treatment plan, which may include counseling sessions, or other types
of mental health care;

e diagnoses a patient’s mental and emotional issues;

e works closely with patients to develop a favorable treatment plan and goals;

e adjusts the treatment plan to find ways for method and patient improvement;

e educates the patient on coping strategies or stress-management techniques to handle stressful life
situations;

e keeps records of the patient’s treatment plans and progress;

e assists with developing/providing education services as required, and participates in integrated
service delivery;

e participates in case conferences, team meetings, and professional development, evaluation and
quality improvement activities;

* makes referrals to other services as needed; and



e provides workshops on mental health and well being.



Knowledge and Experience:

Master’s degree in counselling, psychology, social work or a related discipline from a recognized
program;

Registered Clinical Counsellor (RCC) designation from the BC Association of Clinical Counsellors or
similar is preferred (Individuals in the process of obtaining their designation may be considered);
and

At least one year experience in counseling.

Skills and Abilities:

excellent facilitation, interpersonal, and communication skills;

effective oral and written English communication skills;

excellent time management skills;

ability to work effectively with program staff, non-profit or publicly funded groups, agencies, and
organizations;

comprehensive report writing skills;

demonstrated ability to work collaboratively and independently;

strong computer skills, including Microsoft suite (Outlook, Word, Excel, and Teams);
strong attention to detail;

positive attitude; and

strong critical thinking skills.

Other Requirements:

a valid criminal record check (including working with vulnerable populations) is required; and
Class 5 BC Driver’s License and access to a vehicle.

How to Apply: Please submit a resume and cover letter, stating salary expectation, to PICS HR
Department at career@pics.bc.ca. Please use the job title as the email subject.

(PICS is an equal opportunity employer. We thank all who apply, but only applicants selected for an
interview will be contacted. No phone calls please.)
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